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Overall Complaint Ranking 
(continued)
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86

36
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391

28

128
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491

91

131

742

158

301

1,360

594

244

1,378

1,170

548

1,170

148

355

10,743

1,003.9

385.3

234.6

83.7

79.0

76.7

73.6

67.2

60.6

55.6

53.2

485.6

143.2

410.8

861.6

142.3

419.4

541.4

63.5

56.6

54.0

1,373.6

93.1

648.9

266.3

171.3

172.0

3,433.5

62.8

847.6

5,261.0

2,161.4

471.8

495.1

1,775.3

690.0

465.0

1,342.8

1,248.1

363.1

2,757.7

2,351.9

635.9

1,298.9

66.1

86.5

33,891.4

MVP GroupC

Rochester Area HMO, Inc. (Preferred Care)H

Hartford F & C GroupC

Sun Life Asr Company of CNC

Northwestern MutualC

Zurich Ins. GroupC

First Rehabilitation Life Ins. Co. of Am.C

Highmark Inc.C

Mass Mutual Life Ins. CoC

Fortis GroupC

Mutual of Omaha GroupC

Independent Health Association, Inc.H

GE Global GroupC

Universal American Financial CorpC

MVP Health Plan, Inc.H

American Int’l GroupC

UNUMProvident Corp GroupC

Metropolitan GroupC

New York Life GroupC

Stancorp Financial GroupC

Preferred Assurance Company, Inc.N

HealthNow NY, Inc.N

Prudential of America GroupC

CDPHPH

AON CorporationC

John Hancock GroupC

American Family CorpC

Excellus Health Plan, Inc.N

Protective Life Ins. GroupC

Excellus Health Plan, Inc. (HMO)H

WellPoint Inc.C

Oxford Health Ins. Inc.C

Community Blue (Health Now)H

Guardian Life GroupC

Empire Health Choice HMO, Inc.H

CIGNA Health GroupC

Health Net of NY, Inc.H

Oxford Health Plans of NY Inc.H

Aetna GroupC

Health Net Inc. GroupC

Group Health Inc. (GHI)N

HIP HMOH

Aetna Health, Inc.H

UnitedHealth GroupC

Atlantis Health PlanH

GHI HMO Select, Inc.H

TOTAL

0.0000

0.0000

0.0000

0.0000

0.0000

0.0000

0.0000

0.0000

0.0000

0.0000

0.0000

0.0041

0.0070

0.0097

0.0104

0.0141

0.0143

0.0148

0.0158

0.0177

0.0185

0.0189

0.0215

0.0216

0.0225

0.0233

0.0291

0.0303

0.0319

0.0366

0.0384

0.0472

0.0678

0.0687

 0.0991

 0.1058

 0.1419

  0.1460

  0.1602

  0.1955

  0.1962

   0.2075

   0.2155

        0.4304

                          1.5584

                                   2.1853

 Avg. = 0.1003
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1�The chart ranks health insurers 
and HMOs by complaint ratio. 
If the ratios are the same, the 
health insurer with the higher 
premium amount ranks higher.

Note: Small insurers and small 
HMOs are not included. Please 
consult Details About the Data 
on page ii.


