QUALITY OF CARE AND SERVICE FOR HMOS

Performance Compared to the New York HMO Average

Quality of Providers & Significantly better than the NY HMO average
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NV: Plan submitted invalid data.
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MOTE: Symbals show statistically significant differences between each plan's score and the New York average. 2 Community Elue includes Blue Cross Blug Shisld of Western NY (Buffalo Division] only.
Statistically significant means scores waried by more than could be aecounted for by ¢hanca, 4 Tha holding companies for Oxford Health Plan NY and UnitedHealthCare of NY merged in 2004, however, the
These ars Excallus COMpanies, twa individual companies remain indepandent and report data saparately.

1 Albany Division of Community Blua. 5 Vytra menged with HIF effective March 23, D008, howeever their data are reported separataly in thiz Guide,




