Grievances — 2005
Dhata sowrce: WY SIDY

Filed Closed Upheld Reversed Reversal Rate

Grievances | Grievances? | Grievances | Grievances

Aetna Health 793 804 526 280 Y 35%
CDPHP 1,600 1,659 563 1,096 [ ss0
CIGNA 344 347 145 202 D s8%
Community Blue? (HealthNow) 1,784 1,789 A24 963 549
Empire HealthChoice 641 623 509 114 D 18%
Excellus! 1,022 994 773 222 1 22%
GHI-HMO Select &83 4648 239 429 D 64%
Health Net of NY 1,949 1,944 934 1,010 B 529
HIP 1,100 1,140 414 726 [ £495
Independent Health Association iHA) 1,112 1,093 567 526 [ 48%
MDNY 430 431 217 214 I 50%
MVP Health Plan 220 221 139 g2 P 379%
Oxford® 6,599 6,872 3,194 3678 N 549
Rochester Area HMO (Preferred Carel 242 253 155 78 I 399%
United Healthcare of NY® 105 115 43 72 B 63%
Vytra® 213 211 169 2 B 20%

TOTAL 18,859 19,170 9,415 9,755 D Avg = 47%

1Exeludes HMDz with less than $25 milion in premium or fewer than 5,000 members.,

2 [lozed grievances can exceed fled gievances in 2005 because clhsed gievances aka include griey-
ancag filed prior to 205,

3 Commurity Blue includes Blue Cross Blue Shield of Western NY and Blue Shield of Mortheastarn MY,
4 Excellus Health Plan includas Finger Lakes HMO, Upstate HMO and Univera Healthcare HMO,

5 The holding companies for Oxford Health Plan NY and UnitedHealthCare of NY merged in 2004; howeer,
the twa individual companiss remain indepandent and report dats saparstely,

B Vytra merged with HIP effective March 23, 2006, however their data are reported separately in this Guide.




