COMPLAINT AMND APPEAL INFORMATION FOR ALL TYPES OF INSURERS

Complaints—HMOs, 2005

Data source: NYSID and DOH HMOs are lisied alphabedically. HMOs with a lower rato receive a better rank {1=Besi, 16=Worst)
Total Upheld Premium |Membership Complaint Ratio
Complaints | Complaints (Millions §) (as of
toNYSID | toNYSID 123105
Aetna Health 12 764 398 & 0 878.7 217,923 [ 0.4529
COPHP 5 Bé & 0 0 £98.2 206914 0.0100
CIGNA 10 89 38 1 0 131.3 34901 19 0.2894
Community Blue {HealthNow}* & 1861 55 0 0 1217.5 252,451 10.0452
Empire Health Choice 7 944 111 10 0 1599.9 199 167 10.0694
Excellus® 4 08 14 10 3 1898.8 190,283 0.0084
GHI-HMO Select 11 251 49 28 1 131.4 45753 B 0.3729
Health Net of NY 15 1,501 874 24 2 458.4 181,792 R 1.9058
HIPs 8 714 378 19 0 34539 580201 D0.1094
Independent Health Association (IHA) 1 36 2 0 0 L56.2 210,976 0.0036
MDNY 14 229 187 9 0 116.2 32,455 RN 1.5088
MVP Health Plan 3 119 8 0 1013.8 275 618 0.0079
0xford” 9 1,883 338 19 0 2087.2 530,794 P0.1619
Rochester Area HMO (Preferred Care) 2 12 1 27 2 270.2 112,761 0.0037
UnitedHealthCare of NY’ 13 74 33 7 0 49.3 18861 D 0.6694
Vytra® 16 1007 494 14 0 2352 58117 2D 2.93382
TOTAL 7.974 3,188 205 8 14,6974 3,758,967 I Avg = 0.5418
NOTE: The complsint retio doss nat include Depstment of Heskh (D0H) oomplaints. 3 Denotes l=ngth of bar graph shortered due to spatial constraints.

1 Exphudes HMOs wich b=ss then 26 milian in pramium or fsswer than 5000 members.

2 The table ranks HMOs by camplaint ratic.

2 Thase complaimts were received and closad in 2004 by the NY Stete DOH. They sre not included in the comphint ratias.
"'E-:mmuni‘b.r Blue includes Blue Cross Blus Shield of Western NY and Blue Shisld of Northeastern WY,

5 Evpelus Heakh Plan includes Finger Lakes HMO, Upstats HMO snd Lnivers Healthoare HRO.

E'illn:n|11|:|luin'|: retins, Insurance Dapartment campleints and premiums include data fram Heskh Inmrance Plan's [HIF's)
HMD and norrHMO business. In 2006, roughly 5% of HIF's business was atirbutsbls to its non-HMO operstion.

7 The holding companies for Oxfard Heskh Plans of NY snd UnicedHealthCare of MY menged in 2004; hoevever, the teo
individual companies remain independent and report data separetaly.

E'ﬁl‘h‘u mergad with HIF atfective Merch 2, 2006, howaver their deta ars rasported seperately in this Guide.




